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ASQ's brand new Six Sigma Green Belt Certification is here - and this is the book to help prepare!

This latest entry in ASQ's popular series of handbooks explicitly follows the certification's Body of

Knowledge and addresses each topic to exactly the level Green Belts need. From lean and project

management to statistics and data analysis, the DMAIC process is explained in a clear and

insightful manner. Figures, tables, references, useful appendices, and a full sample test only add to

this book's comprehensiveness.
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Badly organized, badly written, poor examples, and an ultimately frustrating book that fails to relate

the details to the big concepts. Many omissions from the index and definition appendix. Sections

frequently repeat previous chapters verbatim, adding unnecessary bulk to the book and failing to

add clarity with a new angle on the same topic. Furthermore, as a reference information is not easy

to locate, showing a poor visual layout to the book. Finally, as a test reference, the book skips

alternate terminology and topics that do appear on the test. I honestly cannot think of why this

expensive book should be recommended for purchase. You can get several better references for

the cost of this single poor one. This book needs a complete rewrite.

It is the text book you have to have. Sometimes the information is too limited and you come away

with an inadequate understanding



The book papers and printing are very very low quality.

Looks like what I need. I don't know for sure, though, because I'm a huge procrastinator.

The book, including the disc, arrived as promised.
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